















































































































































































出典：Jeff Zabin & Gresh Brebach, 
Precision Marketing. (John Wiley 
& Sons Inc., 2004) P86に大幅に修
正、加筆をほどこした 
















































































































































































































































































































































































































































































































































































出典：Jeff Zabin & Gresh Brebach, Precision Marketing,（John Wiley & Sons, Inc., 2004）を参考にまとめた 






































































































































３ Jeff Zabin & Gresh Brebach, Precision Marketing, (John
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